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Job Openings
Reach All-Time High

\ How Are You Attracting
Essential StaffCARE Candidates and Retaining
Top Employees?

New ESC eBook examines over 510,000 temporary employee records
to find what attracts and retains them in their positions.
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Tight Labor Market
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FREE DOWNLOA

www.EssentialStaffCARE.com/retain

New research by Essential StaffCARE reveals a key indicator of employee interest, attitude and longevity is the availability of
affordable, usable health benefits. In the most comprehensive study of its kind, an analysis of over a half million temporary
employees examines what drives their decisions to accept and stay in their jobs.

Longer tenure translates into bottom line revenue,
satisfied clients and motivated employees.

Call or go online today to see how ESC benefits can help you succeed: 1.877.372.2203

ESC

www.EssentialStaffCARE.com
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Hello and welcome to the 2018 OSSA Annual Conference. Whether you are
attending for the first time, or if this is a return voyage, we are excited that you
chose OSSA to help your further your professional development.

You and your company have accumulated a lot of treasure -- human capital,
financial assets, data and much more. The OSSA team has worked hard to enlist
speakers who will inspire and share best practices to help you protect and grow
that treasure.

We are very excited this year to welcome Marvin Montgomery, The Sales Doctor
as our keynote speaker. For more than 30 years, Marvin Montgomery has earned
widespread national recognition and praise for his informative, practical and
stimulating programs that reflect his basic philosophy: “Preparation and practice
are the keys to sales success.” We will learn how to identify opportunities for
improvement in his session “Selfies for Success.” Then we will turn the camera
around and learn about the tools to help us become invaluable to our customers
in Marvin’s session “How to Become a Trusted Advisor.”

Professional development however goes beyond the sessions. This conference
provides a unique opportunity to network with others in your industry. Exchange
ideas with other staffing and recruiting professionals. Establish new relationships.
Get to know our sponsors who know and understand industry trends and can
become great allies in improving your business.

It is a privilege to have you here. Thank you for coming to the 2018 OSSA Annual
Conference and helping to make it a success for us all!

Sincerely,
The Ohio Staffing and Search Association Board of Directors




About the Ohio Staffing and Search Association

The Ohio Staffing and Search Association is THE resource for the staffing industry
in Ohio and surrounding regions. The Association provides valuable information,
support and benefits that empower staffing firms to manage and grow their
businesses.

OSSA is the state chapter of the American Staffing Association (ASA) and is an
affiliate partner of the National Association of Personnel Services (NAPS).

The Association serves as the voice of our industry in Ohio to communicate
industry matters to association members, legislative leaders, regulators, the news
media, and the public.

Membership values include:

Open exchange of staffing industry information that enables firms to make
better, more confident decisions.

Legislative advocacy that protects and provides a voice to members.
Industry association affiliation that provides a competitive advantage by
increasing member credibility.

Staffing-specific education that increases employee productivity and
compliance while providing recertification credits.

Robust industry benefits that provide access to cost savings and business
partners.

Networking with staffing industry peers that results in valuable
relationships and expertise.

Not a member yet? Join today. If you would like to know more about OSSA
membership, stop by the registration desk for more information, reach out to our
Executive Director, Jeanne Hoffman at executivedirector@ohiostaffing.net or visit
our website at www.ohiostaffing.net.
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CONFERENCE SCHEDULE
WEDNESDAY, JULY 11, 2018

5:00PM-7:00PM ‘ OSSA Networking Happy Hour @ Put-In-Bay Winery

THURSDAY, JULY 12, 2018

8:00AM-8:45AM BREAKFAST AND REGISTRATION

8:45AM-9:00AM Conference Kick-Off & Opening Remarks

Selfies for Success presented by Keynote Marvin Montgomery, Professional

9:00AM-10:00AM | ¢ o Trainer, Author & Coach.

10:00AM-10:15AM | SPONSOR BREAK

Cyber Security, Protecting Your Digital Assets presented by Jerry Grady, UHY,

10:15AM-11:15AM LLP Certified Public Accountants

11:15AM-11:45AM | Industry Updates presented by Adam Russ, Frantz Ward, LLP Attorneys at Law

Background Check Lawsuit? No, Thank You! presented by David Garcia,

11:45AM-12:15PM .
Scoutlogic

12:15PM-1:00PM | LUNCH

Attract, Retain and Motivate Internal Talent presented by Kim Whiteley and

LECSIAM BT Robin Mee, Mee Derby & Company

Claims Management for Staffing Companies presented by Corey Lambrecht,

2:30PM-3:15PM V&A Risk Services

3:15PM-3:30PM SPONSOR BREAK

Smart Marketing Ideas: Insights to Strategically Attract, Engage and Convert

3:30PM-4:30PM More Job Seekers and Clients with David Searns, Haley Marketing

6:00PM-8:00PM DINNER @ Reel Bar Sponsored by UHY, LLP Certified Public Accountants




CONFERENCE SCHEDULE

FRIDAY, JULY 13, 2018

8:30AM-9:15AM

BREAKFAST

9:15 AM-10:15 AM

Time Management for Staffing Professionals with Tom Erb, President, Tallann
Resources

10:15 AM-10:30 AM

SPONSOR BREAK

10:30 AM-11:30 AM

How to Become a Trusted Advisor! with Marvin Montgomery, Professional
Sales Trainer, Author & Coach

11:30 AM-12:00 PM

Conference Closing Remarks

Special thanks to our
Thursday Dinner Sponsor!

UH LLP
Certified Public Accountants




ABOUT THE SESSIONS

THURSDAY, JULY 12, 2018

8:00AM-8:45AM

8:45AM-9:00AM

9:00AM-10:00AM

10:00AM-10:15AM

www.mja-associates.com
info@mja-associates.com

BREAKFAST AND REGISTRATION
Conference Kick-Off & Opening Remarks

Selfies for Success presented by Keynote Marvin Montgomery,
Professional Sales Trainer, Author & Coach

For over 30 years, Marvin, The Sales Doctor, has been “Marvinizing”
thousands of professionals through his professional sales training
courses, professional customer service training, motivational keynote
speeches, and professional sales training books. In this interactive
session, together we will explore five specific areas that we can control
ourselves, provide a minimum of five additional selfies, brainstorm
negative selfies to stay away from and learn:

e What we have to take full responsibility for ourselves

e Identify specific selfies that are an opportunity for improvement

e |dentify the negative selfies that can be harmful

VISIT OUR SPONSORS!

MJA & Associates

Specializing in Government Tax Incentives

MJA & Associates is a contingency based
tax credit processing firm.

© address (’nTJTnB.,?’ T
Business tax incentives, such as the
Work Opportunity Tax Credit,
VOW to Hire Heroes, and Zone Tax Credits
can earn your company thousands of dollars.

Reduce your tax liability and
increase your profits!

T951.272.8294




10:15AM-11:15AM Cyber Security Risk Assessment: What Every Staffing Firm Needs to
Know presented by Jerry Grady, Partner, UHY, LLP Certified Public
Accountants

Ransomware, malware, phishing, botnets, and DDoS attacks are all cyber
security threats that we face in our ever-connected world today but what
is cyber security? Protecting your digital assets is vital to protecting your
company. In this session Jerry will address:

e Why is this a major risk to staffing firms?

e What can be done to reduce our exposure to these threats?

e Does cyber security have to be expensive?

11:15AM-11:45AM A Legal Look at Recent Employment Issues presented by Adam Russ,
Partner, Frantz Ward, LLP Attorneys at Law

OSSA Partner Frantz Ward is a full-service law firm committed to
providing clients with practical, responsive and cost-effective legal
solutions. In this session, Adam will provide a high-level view of industry
impacting issues including joint employer issues, pitfalls to avoid in
developing employee handbooks, and other hot button legal issues
affecting staffing companies.

Frantz Ward is proud to sponsor and
participate in the Ohio Staffing & Search
Association Annual Conference

Extensive experience serving the staffing industry:
Employment Counseling | Non-Compete Enforcement | Joint Employer Counseling | Affordable Care Act Compliance
Employee Benefits Programs | Workers' Compensation Defense | Client Service Agreements

FrantzWard.com &FW ; FR.AN_IZ WARD

ATTORNEYS AT LAW




11:45AM-12:15PM

ABOUT THE SESSIONS

Background Check Lawsuit? No, Thank You! presented by David Garcia,
CEO, ScoutlLogic

Every staffing agency needs to run background checks, but background
checks can also create lawsuits for firms that don't strictly follow the Fair
Credit Report Act (FCRA) Guidelines. David Garcia, the CEO of ScoutLogic,
a leading background check company that serves the staffing industry,
will provide an overview of recent litigation against staffing agencies and
a checklist to help you reduce your risk.

ScoutlLogic uses Big Data
& Analytics to get
background checks done

more quickly...so you can
place temp and
temp-to-perm associates

ll b To learn more, contact Chip Ramsey at
na p S. chip.ramsey@scoutlogicscreening.com or call 614-296-5738
B nNational Association of
\ Professional Background Screenars

" The Voica of Scresning Professicnals www.scoutlogicscreening.com

faster!

12:15PM-1:00PM

1:15PM-2:30PM

LUNCH

Attract, Retain and Motivate Internal Talent presented by Robin Mee,
President and Kim Whiteley, Director, Mee Derby & Company

What is keeping you up at night? Most staffing executives say hiring
internal staff; and that it is their biggest impediment to growth. Join the
conversation and hear from industry experts, staffing companies across
the country, along with your colleagues as we share and brainstorm on
innovative ideas to attract, retain and motivate your internal teams.




ABOUT THE SESSIONS

2:30PM-3:15PM Claims Management for Staffing Companies presented by Corey
Lambrecht, Director, Audit & Compliance V&A Risk Services

In this session, Corey will touch on the initial investigation of a workers’
compensation claim and continuing investigation while an injured worker
either is actively treating, on restrictive duty or out of work. She will
also discuss the importance of bringing an injured worker back to work
within their restrictions and the proper way to offer light duty work to an
injured worker. Additionally, she will discuss the importance of being
prepared for a hearing and the types of medical documentation to obtain
to support your defense.

3:15PM-3:30PM VISIT OUR SPONSORS!

4 Top Echelon

Three Solutioné toHelp Recruiters
Make More Placements

Recruiting Software Split Network Contract Staffing

Big Biller streamlines the Join our recruiter Outsource the back
placement process to fill network and make office details and let us
jobs faster more placements take on the burden

Contact us to see which solution best fits your needs

888.627.3678 | topechelon.com




ABOUT THE SESSIONS

3:30PM-4:30PM Smart Marketing Ideas: Insights to Strategically Attract, Engage and
Convert More Job Seekers and Clients with David Searns, CEO, Haley
Marketing

Is your staffing company’s marketing STRATEGIC, MEASURABLE and
based on ANALYTICS? In staffing, great marketing isn’t about spending
more...it"s about getting more ROI from the money you spend. In this
presentation, David will share the big trends going on in marketing and
what they mean for staffing and recruiting companies. Buckle up...and
get ready for lots of ideas to dominate the web, differentiate your
services, radically improve your recruiting, and fill more of your open job
orders. In this session, you will learn about:

e 5 essential upgrades for your website

e 6 trendsin SEO...and one thing you MUST start doing

e 7 strategies to make your content marketing work better

e The latest insights on using social media for sales and recruiting

6:00PM-8:00PM Dinner @ Reel Bar Sponsored by UHY, LLP Certified Public Accountants
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Crimcheck is innovation. Using cutting-edge
ﬁ technology to do pre-employment background

il GLOBAL screening, Crimcheck simplifies the on-boarding
&@& e process for you and your applicants.

Innovation = Simplification = Inc.




ABOUT THE SESSIONS

FRIDAY, JULY 13, 2018

8:30AM-9:15AM

9:15AM-10:15AM

10:15AM-10:30AM

10:30AM-11:30AM

BREAKFAST

Time Management for Staffing Professionals presented by Tom Erb,
President, Tallann Resources

Time management can be the difference between success and failure for
a staffing professional. High performers know how to prioritize and
possess a strong sense of urgency. They are able to speed up the
recruiting/sales cycle. They place high value on their time and have
discipline around their activity, using strong planning skills. In this session
learn how to become more efficient and effective using these time
management techniques.

VISIT OUR SPONSORS!

How to Become a Trusted Advisor! presented by Marvin Montgomery,
Professional Sales Trainer, Author & Coach

You only have seconds to begin reversing the negative stigma that a

potential customer has about you which means the initial approach that

you use is crucial. Remember that people buy from people who they

Know, Like and Trust. In this session, Marvin will share:

e Thetwo rules of customer engagement

e The benefits that are gained by using this approach

e The importance of actively listening so you can immediately remove
the client’s negative perception and start to become a Trusted
Advisor

Remember: Selling is not what you do to people. It's what you do for

people!

11:30 AM-12:00 PM Conference Closing Remarks




MEET OUR SPEAKERS

Marvin Montgomery (The Sales Doctor) for more than 30 years, has earned

widespread national recognition and praise for his informative, practical

and stimulating programs that reflect his basic philosophy: “Preparation

and practice are the keys to sales success.” Marvin began his career with

one of the nation’s largest jewelry chains and worked his way up to the

director of sales position. It was here that Marvin began refining his
approach to training. In total he trained more than 1,200 associates in 95 stores during his time
with the organization. Since that time, Marvin’s captivating presentations have assisted
hundreds of organizations to meet or exceed their sales goals using his training programs. Many
of Marvin’s clients have said that getting “Marvinized” has truly made a difference in their
company and Marvin has become a mandatory part of company training.

In addition to his training programs, Marvin has given keynote addresses, public workshops and
presentations for all industries, professional services, chambers, associations and organizations
of all sizes. His addresses include such topics as “Are You Practicing on Your Customers?”, “How
to Cultivate New Clients While Maximizing Your Existing Ones” and “Customer Service: The
Unexpected Extras that Make the Difference.”

Marvin is the author of Practice Makes Perfect that is available at MarvinMontgomery.com.

He is also a regular contributor to magazines such as Smart Business Cleveland and Smart
Business Akron/Canton, COSE Update, and the Cleveland Plain Dealer.

Jerry Grady is a partner with UHY LLP and a board member with OSSA. He
has acquired a wealth of knowledge throughout his nearly 35 years in public
accounting. He is a leading member of the firm’s National Management and
Technology Consulting Services Group as well as a member of the National
International Financial Reporting Standards Committee. Jerry is also the
chairperson for the firm’s National Staffing Practice. His expertise includes:

Working with companies in a variety of industries including engineering, retail,
distribution, hi-tech, and staffing organizations

Providing financial and business consulting services to optimize opportunities for growth
and profitability

Managing a team of professionals devoted to providing financial, tax, and consulting
services

Provides financial and business consulting services that help companies identify tax
savings, improve operating efficiencies, and increase profits.

Assists clients with corporate growth and business management strategies.




Adam Russ is a Partner at Frantz Ward Attorneys at Law. For more
than a decade, Adam has helped individuals and businesses work
through their most challenging risk management and legal problems.
From day-to-day business counseling through to the rigors of litigation,
Adam has helped his clients achieve pragmatic results whether inside
the courtroom or working to avoid it.

From contract disputes to class actions, in the workplace or job site,

Adam’s skills and pragmatic approach have earned the trust and respect of clients and
colleagues alike. As a trial attorney, Adam offers first - and second-chair experience defending
matters in courts and ADR forumes.

complexities and fix the communication disconnects that come from a “one size fits al

industry.

David Garcia is the co-founder and chief executive officer of
ScoutlLogic. He founded the company in 2017 with a vision of changing
the background screening industry by offering a more personalized
experience to both the candidate and the recruiter. David has a proven
track record of managing commercial organizations in the background
screening, technology, analytic and advertising industries. He worked
with talent acquisition professionals to develop the patent pending
technology that allows Scout Logic to immediately comprehend search

III

Previously, David has held a series of executive leadership roles including EVP North American

and EMEA Sales at First Advantage, and EVP of Client Development and New Client Strategy at
IRI. In addition, David currently sits on the Board of Directors of Infutor Data Solutions. He acts
as a senior advisor to Norwest Venture Partners.

Robin Mee is founder and president of Mee Derby, a leading search
firm for the staffing industry. A thought leader and subject matter
expert, Robin is a frequent presenter at industry events. She is a
four-time honoree of the Staffing Industry Analysts Staffing 100 and
has been listed three times among the Global Power 100 - Women in
Staffing. Robin was awarded with the ASA’s inaugural Volunteer of
the Year Award in 2016. In addition to helping to co-founding and

lead ASA’s Women and Leadership and Staffing as a Career committees, she is a member of its
search and placement sector council and education and certification committee. Founded in
1988, Mee Derby is an eight-time winner of the Inavero Best of Staffing® Award.




Kim Whiteley is a Director and Executive Recruiter with Mee Derby, a
leading search firm for the staffing industry. Kim is active with ASA, as a
past regional council leader, member of the professional services sector
and current council chair for Corporate Social Responsibility. Kim brings
more than 20 years of staffing industry and search experience to Mee
Derby. She and her team focus nationally, with an emphasis in the
professional services sector, working with both privately held and national
firms to help increase their footprint and attract senior leadership.

Corey Lambrecht has been doing workers’ compensation since 1994. She
started out at OCS Management Corporation working in the Risk
Department assisting State Fund employers with programs to assist in
decreasing their workers’ compensation premiums. She left in 1998 and
began working for HCR ManorCare, Inc. and specialized in self
administration of their claims management program for multi jurisdictions
including Ohio, Florida, Wisconsin and Michigan.

Corey also has experience with Maryland, Washington, California, Texas and Georgia.

She began her career with V+A Risk Services in 2012. She is the Director of Audits and
Compliance. She ensures each claims manager is compliant with the Ohio BWC administrative
guidelines. She assists her clients with claims management as it relates to their Self-
Insured/State Fund Workers’ Compensation Program. Corey is very detailed oriented and
thorough during the entire claims process whether it be a basic medical only or a complex lost
time.

l David Searns is CEO of Haley Marketing, a content marketing and web
design firm that works with more than 1,000 staffing and search firms on
four continents. For the past 20 years, David and his team have helped
staffing firms to stand out from the competition, get past HR, sell higher
margin staffing solutions, improve sales productivity, and nurture
relationships with clients and candidates.

Haley Marketing offers website design, blogging and social media, search engine marketing,
reputation management, email marketing, direct mail, and all the strategic and creative support
a staffing firm needs to stand out, stay top-of-mind and sell more. Prior to forming Haley
Marketing, David was Director of Marketing for a Western New York temporary staffing and
direct placement service. He holds an MBA from the Wharton School of the University of
Pennsylvania and a Bachelor's in Management Information Systems from Clarkson University.




Tom Erb is President of Tallann Resources and a board member with
OSSA. With a career spanning over 20 years, Tom Erb has established
himself as one of the staffing and recruiting industry’s top subject
matter experts.

As an executive for two of the largest staffing and recruiting

companies, Tom has worked with some of the most recognizable and
well-respected companies in the world to help optimize their workforce strategy. As a
consultant, trainer, and speaker to the staffing and recruiting industry, Tom has helped
hundreds of firms create and execute sales and recruiting strategies to grow their business.

Tom is a former president of the Ohio Staffing and Search Association and the Human
Resources Association of Central Ohio. He currently serves on the board for the National
Association of Personnel Services (NAPS) and as Chairman of ASA’s Professional Managerial
Section Council. Tom is a Certified Staffing Professional (CSP) and Senior Professional of Human
Resources (SPHR).
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Great businesses are powered by great people. And with our HCM solutions, we can help you find, manage and engage

the diverse and powerful workforce you need. With Kronos, you get a full-suite solution with integrated tools for complete
employee lifecycle management, from hire to retire. One that delivers a more streamlined, efficient way to manage and
nurture all your employees, including hourly and salaried, multigenerational and mobile. To learn more about HCM solutions
that are purpose-built for your industry, purpose-built for all your employees, and purpose-built to help your people and your
business be great, visit Kronos.com/HCM.

%“ KRONOS Workforce Innovation
) X anas ad. Kronas o 2 Kronas are registerad trademarks ~
© 2018 Kronas Incorporated. Kranas and tha Kronos logo are registerad trademark % Thcf WOka

af Kronas Inocarporated of a related company. All rights reserved.




MEET YOUR OSSA BOARD OF DIRECTORS

President * N North Area Director
Deborah Santora-Tuohy 1 | Jerry Grady

Triad Staffing “ : UHY LLP
president@ohiostaffing.net S north@ohiostaffing.net

Treasurer Northwest Area Director
Nick Stallard f=%% 8§ Ken Finley

The Reserves Network - V&A Risk Services LLC
treasurer@ohiostaffing.net northwest@ohiostaffing.net

VP of Membership . Central Area Director
Chip Ramsey Ex e TJ Markwas

ScoutLogic ‘ Tallann Resources
membership@ohiostaffing.net N/ central@ohiostaffing.net

VP of Business Partners -

Cindy Hochwalt B Executive Director

ALTO Healthcare Staffing by Jeanne Hoffman
businesspartner@ohiostaffing.net executivedirector@ohiostaffing.net

VP of Legislative Affairs
Tom Erb

Tallann Resources
legislative@ohiostaffing.net

The OSSA Board of Directors thanks you for
your commitment to the Staffing Industry.
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THANK YOU TO OUR
2018 CONFERENCE PARTNERS!
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